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Case Study

Who we worked with:
Egg

www.egg.com

When:

1997 — now

What we did:
o \Y
- -

Consultation Development

Consultation & Strategy

From a standing start back in 1998, Egg has
grown into the world's largest pure online
bank. Their success has come about through
helping customers to understand and manage
their money more effectively.

Egg’s launch team needed to develop an
Internet banking proposition that would take
the market by storm.

Egg chose Houxou to help the launch team
plan and implement their launch strategy.
They chose us because of our experience in
financial services and banking. In addition to
the obvious security requirements,

Egg’s strategy recognised that as the UK’s
first Internet only bank, offering market
leading interest rates on savings, there was
likely to be massive uptake from day one —
which there was!

At Egg, the customer matters; so much so,
that they decided to provide Internet
connectivity for any potential customers who
weren’t already able to get on line.

Development

We built the Egg Connect ISP as well, and
continue to run it on behalf of Egg’s

customers.
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Egg Motor
Insurance
Follow us to great
car insurance

Qur policies are
simple and
siraightforward.
Apply onling and get
up to 10% discount
on your quote.

A

get a quote b

A chance to win £50

Purchases you make with
Egg Money World MasterCard®
could win you £50. And that's
on purchases of all sizes —

big or small. Conditions apply.

how to win £50 >

Egg Money »

International
accounts

Find out more about
international accounts
and gverseas
services.

17.8% APR::.

Don't get mad.

Egg Card - find out more ~ »
Egg Money - find out more ™
Savings accounts >
Mortgages home >
Egg Money Manager demo ™
Eog Rewards >

Motor - up to 10% off online »
Home - 3 magic discounts »
Travel - 10% off online >
Egg Emergency Cover >
Investing »

Egg Fixed Rate Bond

Get a guaranteed fé“"“ﬁh\"

rate of 3.00% gross é\gu,,' 00 g/‘“
palAER fixed for ., 7% J-lq/gso A
two years. ““’“».\..fj

find out more »




